
Panel - Bug # 143: Internal server error on billing page

Status: Closed Priority: Normal

Author: chaldene Category:

Created: 2016-09-21 Assigned to:

Updated: 2016-09-22 Due date:

Subject: Internal server error on billing page

Description: When accessing the billing page (https://panel.bitfolk.com/account/billing/), I receive a generic internal server 

error: 





<pre>


Internal Server Error





The server encountered an internal error or misconfiguration and was unable to complete your request.





Please contact the server administrator at webmaster@bitfolk.com to inform them of the time this error 

occurred, and the actions you performed just before this error.





More information about this error may be available in the server error log.


</pre>





(requests made around 13:36 BST on 21/09/16 if that helps)

History

2016-09-22 09:09 - admin

- Status changed from New to Closed

Sorry about that. This VM was upgraded and it seems that Perl's Time::Piece no longer supports the '%F' field descriptor, though it is documented to 

do so. After replacing with '%Y-%m-%d' it works, so you will be able to use the site again now. I've checked and '%F' is not used elsewhere.
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