
Billing - Feature # 49: Make it clearer in the renewal email that contracts will automatically renew
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Author: admin Category:

Created: 2010-11-27 Assigned to:
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Subject: Make it clearer in the renewal email that contracts will automatically renew

Description: Some customers are surprised that their hosting contract automatically renews and that they can't cancel it 

just by not paying. The renewal email could be more explicit in this regard, as apparently mentioning it in the 

general terms and conditions is not enough.
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