
BitFolk - Issues

# Tracker Status Priority Subject Assigned to Updated

2 Feature New Normal Edit domains with secondary DNS 2023-03-06 10:57

6 Feature New Normal Edit Nagios checks 2017-08-18 13:59

19 Feature New Normal SMS alerting method 2019-01-07 14:13

23 Feature New Normal Manage LVM snapshot(s) from Panel 2017-02-17 14:42

7 Feature New Normal Reimage VPS from panel 2011-07-03 17:22

65 Feature New Low Update distro version automatically 2021-03-13 11:33

95 Feature New Low bitfolk authentication model needs to include users 2025-10-24 08:23

5 Feature New Normal List of Nagios checks 2012-02-26 06:40

8 Feature New Normal Show date of backups 2017-02-17 19:15

12 Feature New Normal Allow configurable lead time for raising invoices 2012-12-17 16:46

43 Feature New Normal Make a prettier more dynamic form for editing delegated reverse DNS 2021-03-13 11:33

70 Feature New Normal Encrypted backups 2016-06-06 04:37

30 Feature New Normal Add dedicated referral code input on order process 2011-05-21 23:12

34 Feature New Normal Give direct links to outstanding invoices and their amounts when sending reminder emails 2012-12-07 03:40

35 Feature New Normal RSS feed of BitFolk status 2012-02-26 06:36

59 Feature New Normal DNSSEC should be implemented for BitFolk domains 2023-04-12 21:54

60 Feature New Normal Provide SSH host key fingerprint for installs not done by the customer 2021-08-12 15:28

62 Feature New Normal Add more space for address details 2015-12-24 15:12

118 Feature New Normal Allow customers to enter a prefered gpg key 2017-02-17 19:19

134 Feature In Progress Normal Transition from using ssh-vulnkey to using ssh-keygen to validate keys 2022-01-18 08:31

26 Feature New Normal Add a form for requesting additional IPv4 addresses 2011-05-02 15:45

28 Feature New Normal Support NetBSD 2011-06-27 12:03

29 Feature New Normal Address fields in the "contacts" section should be more structured 2011-05-02 15:45

37 Feature New Normal Report backup schedule in human-readable form 2013-02-23 10:51

73 Feature New Normal Access to RT web UI 2013-03-06 13:06

93 Bug New Normal Don't show invoices as overdue, if accounts have not yet been reconciled 2017-12-13 22:34

94 Feature New Normal Optionally traffic shape customers instead of letting them go into overage 2012-03-21 11:26
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116 Feature Resolved Normal Allow disabled password auth towards Xen Shell 2019-01-01 19:03

122 Feature New Normal Optionally require TSIG signatures for zone transfers 2017-09-20 13:21

124 Feature New Normal entropy.lon.bitfolk.com over IPv6 2017-02-17 19:22

154 Feature New Normal Support HVM (working towards PVHVM) 2017-02-17 16:09

160 Feature New Normal Support HTTPS for apt-cacher.lon.bitfolk.com admin 2019-01-23 11:23

174 Feature New Normal Pushover alerting method 2019-01-07 15:51

178 Feature New Normal Reject already-compromised passwords 2019-01-23 11:24

198 Feature Resolved Low Scheduled maintenance emails should contain reference to host 2021-08-28 22:59

3 Feature New Normal List of domains with backup MX 2011-08-08 15:31

4 Feature New Normal Edit domains with backup MX 2015-03-24 09:26

14 Bug New Normal Use consistent quoting in billing emails 2010-06-24 07:41

40 Feature New Normal Show historical transfer data 2014-11-02 17:46

41 Feature New Normal View Backup and Data Use in nagios 2012-08-10 15:02

46 Feature Feedback Normal IPv6 reverse DNS autogeneration 2019-01-12 10:31

72 Feature New Low Tool for clearing DNS cache 2016-05-03 18:05

83 Feature New Normal Provide a per-account host name for the NFS mounts 2011-09-15 14:39

84 Feature New Normal rsync.net integration 2011-11-17 11:37

88 Feature New Normal Client SSL certificate based login 2011-11-17 11:29

101 Feature New Normal Allow changing of backup schedule from panel 2013-02-27 06:18

109 Feature New Normal DNS entries for past customers should be deleted 2013-10-14 09:57

114 Feature New Normal Links to panel from main site 2019-01-23 11:21

120 Feature New Normal Allow multiple DNS master IPs, both v4 abd v6 2016-05-20 19:08

163 Feature Feedback Normal Support EDNS on {b,c}.authns.bitfolk.com 2018-01-27 13:50

171 Bug New Normal Replace logo gif with png 2021-03-13 17:21

190 Feature New Normal Add details of scheduled maintenance to Panel 2021-03-13 11:23

208 Feature New Normal Allow customers to provide their own cloud-init data for cloud-init installs such as Ubuntu 22.04 2022-05-03 17:20

211 Feature Resolved Normal Support FIDO2 SSH ecdsa-sk/ed25519-sk keys for console access 2023-06-02 04:22

216 Feature New Normal Add phishing-resistant authentication for https://panel.bitfolk.com/ 2024-12-30 17:00

217 Feature New Low Tick box to shift SSH port to unusual high number 2024-11-29 17:00
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218 Feature Resolved High SPF failure for email from redmine@bitfolk.com 2024-11-29 15:55

220 Feature Resolved Normal Configure a.authns.bitfolk.co.uk to not send notifies based on NS records 2025-06-22 06:58

31 Feature New Normal Support Fedora 2010-07-19 04:01

39 Bug New Normal Zones with "/" in them are not supported 2010-09-19 04:12

44 Feature New Normal Send automated email to new customers a week or so in 2010-10-14 04:54

49 Feature New Normal Make it clearer in the renewal email that contracts will automatically renew 2010-11-27 11:43

51 Feature New Normal Enable customers to customise and upgrade disk layout 2010-12-30 14:37

57 Feature New Normal Support Debian sid in the net installer 2011-03-02 05:47

67 Feature New Normal Install image details 2011-05-06 09:58

69 Bug New Normal disks command should not be usable while there are active snapshots 2011-05-11 00:36

76 Feature New Normal Maintain a white list of "trusted" IPs for SSH login to Xen Shell 2011-07-08 04:19

82 Feature New Normal Provide historical graphs of backup space usage 2011-08-21 02:34

96 Feature New Normal Support for 'sysreq' command 2012-05-25 18:44

98 Feature New Normal Have nagios.bitfolk.com check for RRSIG expiration (DNSSEC) 2019-01-15 00:06

100 Feature New Normal A revision history of the terms and conditions should be published 2016-05-03 18:04

108 Bug New Normal Broken encoding in billing e-mails 2013-09-08 16:55

111 Feature New Normal Provide consistent payment receipts across all payment methods 2013-10-27 17:24

112 Feature New Normal Price comparison page 2013-11-04 13:24

113 Feature New Low Branded 404 (and other errors) 2013-12-18 09:55

115 Feature New Normal Enable Redmine REST API admin 2013-12-29 12:35

121 Feature New Normal Multiple master IPs 2014-02-15 15:21

125 Feature New Normal Password reset availability should be a per-customer setting, not per-VPS 2014-05-18 19:27

128 Feature New Normal Provide NFS access to Debian/Ubuntu DVD install media 2015-09-24 17:10

129 Bug Resolved Normal Signed file with SSH host key fingerprints is outdated admin 2015-09-28 05:01

132 Bug In Progress Normal "reset disk" command results in bogus disk layout 2016-02-27 08:28

133 Feature Resolved Normal Use local apt-cacher for Debian/Ubuntu installs 2016-02-27 05:48

136 Feature New Normal Prepopulate Stripe form with contact details 2016-05-03 17:37

138 Bug New Normal 403 Forbidden when accessing invoice for sibling account 2016-05-05 20:30

140 Feature New Normal Add "Precedence: Bulk" header to password reset emails 2016-08-16 16:29
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146 Feature New Normal Add "abuse" contact role for passing on abuse reports 2016-12-09 13:46

147 Feature New Normal Add an "auto boot" preference 2016-12-12 06:25

148 Feature New Normal Remove dashes from phone numbers when they're added 2016-12-19 13:53

155 Feature New Normal User-defined VPS name / description 2017-03-30 13:36

157 Feature New Normal Reduce idle timeout on security-sensitive pages 2017-04-11 15:46

164 Bug New Normal Note that Subject Access requests for data should now be free 2018-04-13 15:01

165 Feature New Normal Add a way to set "power on" action 2018-04-23 19:13

166 Feature New Normal Allow watchdog action of "restart" to be specified 2018-05-21 07:19

167 Feature New Normal Add "require PGP signed instructions" feature 2018-08-14 13:34

172 Bug Feedback Normal Make sure IPv6 is working on a clean ubuntu 18.04 install 2018-12-26 05:00

173 Feature Resolved Low More locales supported in xen-shell admin 2019-01-02 16:25

175 Feature New Normal Integrate the monitoring service with PagerDuty 2019-01-08 16:57

176 Feature New Normal Allow setting of individual IPv6 reverse DNS entries 2019-01-11 15:02

177 Bug New Normal Show 2FA "invalidate" button even when 2FA is disabled 2019-01-11 21:34

183 Bug New Normal Error page when following an old invoice link is not useful 2020-03-02 20:01

184 Bug New Normal Don't allow those on a legacy DD mandate to set a minimum charge that's higher than their usual bill 2020-05-15 04:10

185 Feature New Normal Show status of VM when connecting 2020-06-03 13:22

186 Feature New Normal Check status of VM when doing "reboot" or "shutdown" 2020-06-03 13:23

187 Feature New Normal Reload VM config after install or rescue is launched 2020-06-03 13:29

188 Feature New Normal All Direct Debits should go through just one mandate 2020-06-17 15:23

189 Feature New Normal Improve config page UI 2020-10-21 05:47

193 Bug New Normal Mailing list welcome message doesn't indicate that list archives are public 2021-04-02 12:00

194 Feature New Normal DIsplay details of bank account for Direct Debit mandate 2021-04-07 11:24

195 Bug New Normal Additional accounts don't get 2FA setup properly 2021-04-23 22:35

197 Bug New Normal Open portmapper email needs to be clearer 2021-05-30 00:14

199 Feature New Low Add âœ“/âœ— column for Suspend/restore to Summary's View other VPSes 2021-10-12 13:05

200 Feature New Normal When creating a new Direct Debit mandate, offer to immediately pay all outstanding invoices 2021-10-11 22:26

201 Feature New Normal Add a "Technical" role to the address book 2021-11-19 20:54

202 Feature In Progress Normal Support Stripe continuous credit card authority for automated renewals by card 2022-06-21 10:13
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203 Feature New Normal Add deb.debian.org to apt-cacher.lon.bitfolk.com 2022-01-17 15:21

204 Feature In Progress Normal Support Boot Loader Spec in Grub 2022-01-30 15:30

210 Feature New Normal Add Slackware mirror 2023-04-26 15:44

212 Feature New Low Publish a DKIM record for bitfolk.com and sign emails with it 2023-06-17 08:51

213 Feature New Low Make redmine host send email through main mail relay 2023-06-15 11:27

214 Bug New Normal List of referrals includes closed accounts in the total 2023-09-04 14:15

215 Feature New Normal Sort DNS domains alphabetically 2023-12-14 14:31

221 Bug New Normal Investigate size of data_xfer table in customer database 2025-08-30 02:53
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